
MARCH 2023 
 

THANK YOU TO OUR 
CORPORATE 
PARTNERS 

 

Altek Electronics, Inc. 

AssuredPartners Northeast 

AT&T 

BantamWesson Energy 

BD 

Borghesi Building & 
Engineering Co. 

Brooks, Todd & McNeil 
Insurance 

Charlotte Hungerford 
Hospital 

Conquest 

Daley Moving &       
Storage, Inc. 

Dymax Corporation 

Eastside Electric, Inc. 

Ebner Camps, Inc.   

FM 97.3 WZBG 

FuelCell Energy, Inc. 

Howmet Aerospace 

M&T Bank 

National Iron Bank 

Northwest Community 
Bank 

Nuvance Health 
Sharon Hospital 

O&G Industries, Inc. 

The Register Citizen 

Republican-American 

Resource Development 
Associates 

TD Bank 

Thomaston Savings Bank 

Torrington Savings Bank 

Union Savings Bank 

RSVP by March 31, 2023 

Questions or special dietary needs? Call 860-482-6586  

https://www.altekelectronics.com/
https://www.assuredpartnersne.com/
https://www.att.com/
https://www.bantamwesson.com/
https://www.bd.com/en-us
http://www.borghesibuilding.com/
http://www.borghesibuilding.com/
http://www.brookstoddmcneil.com/
http://www.brookstoddmcneil.com/
https://charlottehungerford.org/
https://charlottehungerford.org/
http://www.conquestsolutions.com/
https://daleymoving.com/
https://daleymoving.com/
https://dymax.com/
http://www.eastside-electric.com/
https://www.boulderday.com/
https://www.wzbg.com/
https://www.fuelcellenergy.com/
http://www.howmet.com
https://www3.mtb.com/
https://www.ironbank.com/
https://www.nwcommunitybank.com
https://www.nwcommunitybank.com
https://www.nuvancehealth.org/locations/sharon-hospital
https://www.nuvancehealth.org/locations/sharon-hospital
https://ogind.com
http://www.registercitizen.com
http://www.rep-am.com
https://www.rdanow.com/
https://www.rdanow.com/
https://www.td.com/us/en/personal-banking/
https://www.thomastonsavingsbank.com/
https://www.torringtonsavings.com
https://www.unionsavings.com/
mailto:info@nwctchamberofcommerce.org
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From the Desk of  Our 
President & CEO 

J A  R 
 

Collaboration is Critical 
 
I came across an article found on the website that I 
had saved: In Todayõs Process-Driven Workplace, 
Collaboration is King published by W.P. Carey. The 
commentary refers to a book written by Evan Rosen, 
The Culture of Collaboration: Maximizing Time,  
Talent and Tools to Create Value in the Global  
Economy. It supports the belief that no one reaches 
success or positive results without collaboration.  
 
The elements that are evident when collaboration 
works are noteworthy and listed below with an expla-
nation of how the Chamber, with the support of many 
others, is proving that businesses must work togeth-
er.  
 
Trust: Belief in others and confidence in their talents 
is vital in our efforts to improve the economic cli-
mate. One of the most powerful Chamber initiatives 
is the collaboration with the NW Regional Workforce 
Investment Board and the Next Gen Partnership. It 
is also beneficial that we are working with the Dan-
bury and Waterbury Chambers.  
 
Sharing: Facilitating a project or giving out infor-
mation on how something is accomplished is critical 
to the success of many programs. We are so pleased 
with our new home at 59 Field Street with a Confer-
ence Room available to our members and other or-
ganizations for private meetings.  
 

Goals: The Chamberõs goal is prominently hanging 
on my bulletin board so that we can determine if all 
that we do will òpromote growth while enhancing the 
quality of life in NW CT.ó  
 
Innovation: No longer can business maintain the sta-
tus quo. We have been forced into a ZOOM world 
that is efficient and effective. I still miss the personal 
interaction but thankfully our office is equipped so 
that hybrid meetings can be held on a regular basis.  
 
Constructive Confrontation: The exchange of ideas 
and differing viewpoints is vital in making decisions 
and reaching consensus. Please join us on the 2nd 
Thursday of the month at the Government Relations 
Committee meeting. The committee is working on 
the 2023 Legislative Agenda available on the Cham-
berõs website and in the office for you to review. 
 
Communication: We believe strongly in getting our 
message out to everyone through newspapers, radio, 
TV, web, email and networking.  The Chamberõs 
monthly newsletter is on the website filled with every-
thing you need to know. 
 
Collaboration will certainly drive your business. Let 
us follow these cultural elements and continue to 
work together to prove that collaboration is critical 
and valuable. 

 

 
 Index 59 Field St., Suite 120, P.O. Box 59  

Torrington, CT 06790    

p 860.482.6586 ¶ f 860-489-8851 

JoAnn Ryan, President & CEO, joann@nwctchamberofcommerce.org 

Karen Kuhl, Director of Programs & Events 

  karen@nwctchamberofcommerce.org 
Pamela LaRosa, Director One-Stop Workforce Operations, 

  pam@nwctchamberofcommerce.org 

Sharon Kunay, Administrative Assistant,  
  info@nwctchamberofcommerce.org 

Norma Jean Sweet-Loverin, Accounting,  
  accounting@nwctchamberofcommerce.org 

DJ Murphy, Membership Sales Representative,  
  membership@nwctchamberofcommerce.org 
 
 

nwctchamberofcommerce.org 
Like us on Facebook: facebook.com/nwctchamber 

Welcome Karen Kuhl 

Our new Director of Programs & Events 
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SpecialNEWS 

mailto:JoAnn@nwctchamberofcommerce.org


NORTHWEST CONNECTICUTôS CHAMBER OF COMMERCE     ¶     MARCH 2023 

4 

Corporate Partner NEWS 

https://www.torringtonsavings.bank/
https://nwctchamberofcommerce.org/events/business-with-breakfast-at-ebner-camps-with-ribbon-cutting/
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Corporate Partner NEWS 

Francesca Kracht was named Senior Vice President, Chief 
Risk Officer of Thomaston Savings Bank. Kracht transi-
tioned into this role following the retirement of former 
SVP, Chief Risk Officer, Nancy OõDonnell. 
 
Francesca joined the Bank 15 years ago as 
Assistant Vice President, Compliance/BSA 
Officer. She has held various positions of 
increasing responsibility throughout her 
time with the Bank. Francesca most re-
cently served as Vice President, Senior 
Project Officer, and had been in that posi-
tion since 2016. In her new role, Ms. 
Kracht is responsible for oversight of the 
Bankõs Risk, Compliance, Bank Secrecy 
Act/Anti -Money Laundering, Project 
Management and Information Security 
areas.   
 
òI am pleased to have Francesca move into the 
Chief Risk Officer role. She was not only an inte-
gral part in establishing our Project Management 
area but also provides dedicated leadership to the 
Risk Department. Very well deserved, congratulations!ó ð Stephen 
Lewis, President & CEO, Thomaston Savings Bank 
 
Francesca played an instrumental part in completing the 
Bankõs core conversion in 2013 and spearheaded the for-
mation of the Project Management area of the Bankõs Risk 
Department in 2016. She was named a New Leader in  
 

Banking by the Connecticut Bankers Association in 2017 
for her outstanding work at the Bank and is a graduate of 
the Connecticut School of Finance and Management.  
  

Francesca is an active member of the com-
munity serving as a Board Member for the 
Town of Litchfield Board of Ethics and The 
Paige J. Batten Memorial Scholarship Fund. 
She previously served on the Board of Li-
tchfield Tri-Town Youth Baseball & Soft-
ball Little League as well as the Northwest 
CT Chamber of Commerce. She resides in 
Litchfield with her two children Olivia and 
Russell. 
 
About Thomaston Savings Bank 
Established in 1874, Thomaston Savings 
Bank is one of the strongest state-chartered 
mutual savings banks in the 
state. Headquartered in Thomaston, the 
Bank operates 15 full-service branches 
throughout western Connecticut. The cor-
nerstone of their business philosophy is 

building long lasting relationships with customers by 
providing financial services of the highest quality and value. 
For over 140 years, Thomaston Savings Bank has helped 
support the goals, dreams and future of its customers by 
remaining committed to community. 
 
To learn more about Thomaston Savings Bank and all the 
services they offer, visit ThomastonSB.com. 

Francesca Kracht Named Senior Vice President, Chief Risk Officer 

 Francesca Kracht, SVP,  
 Chief Risk Officer,  
 Thomaston Savings Bank 

Congratulations Francesca!!! 

https://www.thomastonsavingsbank.com/
https://www.thomastonsavingsbank.com/
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Corporate Partner NEWS 

https://charlottehungerford.org/


Member NEWS 
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Premier MEMBERS 

Brandywine Living at Litchfield   

Commercial Sewing, Inc. 

Cook Funeral Home 

Eversource Energy   

Keystone Place at Newbury Brook   

Seitz, LLC 

      Senior Advocate Services 

T&M Building Company, Inc.  
and Torrington Downtown Partners   

UCE Fine Builders 

Webster Bank 

Welcome New Members 
 
 
   Josh Ivain Creative, LLC 
        www.joshivaincreative.com 
 
   Connecticut Community Foundation 
        www.conncf.org 
 
   PRIA  
     www.priahealthcare.com 
 
    
 
    

For the 2nd time in 4 years, Torringtonõs own PRIA 
Healthcare has been named one of Hartford Busi-
ness Journalõs Best Places to Work in CT, and this 
esteemed recognition is a testament to the incredi-
ble team.  By celebrating their core values each 
day, PRIA provides a supportive and collaborative 
environment for employees, enabling and encour-
aging professional and personal growth beyond 
what they ever thought to be possible.  Above com-
petitive compensation and a robust benefits pack-
age, they truly appreciate their employees and un-
derstands that the organizations success is sup-
ported by the people that power them.  PRIA is 
dedicated to, and passionate about the health and 
well-being of the (growing!) team.   

Vital to the successful commercialization of over 50 
medical devices since 2012, PRIA Healthcare is the 
industry-leading partner of innovators in MedTech 
and Life Science. PRIAõs renowned experts in re-
imbursement strategy and health care economics 
provide exceptional support to medical device 
companies by navigating often challenging and 
otherwise uncertain reimbursement pathways, de-
termining the coding, coverage, and payment for 
market access and adoption of new technologies. 
 
To learn more about the people of PRIA and for 
opportunities to join their award-winning culture, 
visit https://www.priahealthcare.com/careers. 

Congratulations PRIA!!! 

Your Logo 

Interested in hosting a  
Business After Hours? 

Your Business and logo 
could be listed here 

Send us an email to schedule a date: 
info@nwctchamberofcommerce.org  
Or Call: 860-482-6586. 

https://www.brandycare.com/
https://commercialsewing.com/
https://www.cookfuneralhomect.com/
https://www.eversource.com/content/ct-c
https://www.keystonesenior.com/senior-living/ct/torrington/keystone-place-at-newbury-brook/
http://www.seitzllc.com
https://www.senioradvocatect.com/
https://tandm.com/
http://www.torringtondowntownpartners.com/
https://ucebuilders.com/
https://public.websteronline.com/
https://www.joshivaincreative.com/
https://conncf.org/
https://priahealthcare.com/
https://www.priahealthcare.com/careers
https://priahealthcare.com/
mailto:info@nwctchamberofcommerce.org
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Member NEWS 

mailto:nwcthra@outlook.com?subject=2023%20Legal%20Updates


Member NEWS 
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https://www.staples.com/grs/rewards/programoverview


NORTHWEST CONNECTICUTôS CHAMBER OF COMMERCE     ¶     MARCH 2023 

10 

Member NEWS 

Small Business Seminar 
 

Mindfulness and Mental Fitness was the Small Business Seminar 
provided through the NWCC Entrepreneurial Center on Tuesday 
February 7th.  The picture on the left is of the breakout session 
where we identified behaviors that can sabotage our relationships 
with others.  By identifying these behaviors, we can be aware when 
they start to show up and then quickly diffuse them.  This seminar 
was taught by Career & Mental Fitness Coach, Jackie Ross. 
 
To learn more about the small business seminars, please visit 
www.nwcc.edu/entrepreneurial-center-northwest-connecticut  
or call John Fiorello at 860-738-6444. 




























