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From the Desk of Our
President & CEO

JoAnn Ryan
Meet Fred

In preparation for this week’s article, I came across a message that I thought
might click with you as we continue to address the daily challenges faced by
all.

 
“When your life is at low tide, when your professional commitment is
wavering and you just want to get the job done and go home at the end of the
day, what can you do? Here’s what I do: I think about the guy who used to
deliver my mail. Because if Fred the Postman could bring extraordinary
creativity and commitment to putting mail in a box, I can do as much or
more to reinvent my work and rejuvenate my efforts. He is proof that there
are no insignificant or ordinary jobs when they’re performed by significant or
extraordinary people… That’s what I call the Fred Factor.”
           The Fred Factor by Mark Sanborn
 
How fortunate to have received this exciting book at one of our Leadership
NW orientations! I read it immediately and thought it appropriate especially
during this challenging economic period. Everyone should know about Fred,
a mail carrier who loves his job and really cares about the people he serves.
He goes above and beyond, making new friends because of his genuine desire
to make a difference for the clients. Some of the principles learned from Fred
are applicable in our professional and personal lives:
Everyone Makes a Difference – Fred the Postman understands that each
employee is representative of their business or company no matter what
level. Think of the Chamber volunteers that serve on the Membership
Committee, Government Relations, Small Business Council, WOW Forum,
Young Professionals and Leadership NW. Their participation is what makes
each program or initiative a success.
         Success is Built on Relationships – “Fred is proof that in any job or
business, relationship building is the most important objective because the
quality of the relationship determines the quality of the product or service.”
Think of the leaders that serve on the Chamber’s Board of Directors.
Technology is effective and efficient in this COVID environment but there is
nothing like working together in person on an issue and reaching consensus
due to the relationships among the key players.
         You Must Continually Create Value for Others, and It Doesn’t Have to
Cost a Penny – “Replace money with imagination…outthink your competition
rather than outspend them…Fred is the kind of employee who will give you
an advantage.
Think of the outstanding Chamber staff. They are a creative team who go the
extra mile, love what they are doing and have fun.
         You Can Reinvent Yourself Regularly – Fred believes that “no matter
what job you hold, what industry you work in, or where you live, every
morning you wake up with a clean slate. You can make your business, as well
as your life, anything you choose it to be.”



 
Thank you, Fred. Let’s look for more Freds!

 

THANK YOU TO OUR
CORPORATE PARTNERS

 
Altek Electronics, Inc.

AssuredPartners Northeast
AT&T

BD
Borghesi Building & Engineering Co.

Brooks, Todd & McNeil Insurance
Conquest

Dymax Corporation
Eastside Electric, Inc. 

FM 97.3 WZBG
FuelCell Energy, Inc.

Hartford HealthCare - Charlotte Hungerford Hospital
Howmet Aerospace

M&T Bank
National Iron Bank

Northwest Community Bank
Nuvance Health - Sharon Hospital

O&G Industries, Inc.
Republican-American
The Register Citizen

Thomaston Savings Bank
Torrington Savings Bank

Union Savings Bank
Valiant Energy Solutions

 

https://www.altekelectronics.com/
https://www.assuredpartners.com/
https://www.att.com/
https://www.bd.com/en-us
http://www.borghesibuilding.com/
http://www.brookstoddmcneil.com/
http://www.conquestsolutions.com/
https://dymax.com/
http://www.eastside-electric.com/
https://www.wzbg.com/
https://www.fuelcellenergy.com/
https://charlottehungerford.org/
http://www.howmet.com/
https://www3.mtb.com/
https://www.ironbank.com/
https://www.nwcommunitybank.com/
https://www.nuvancehealth.org/locations/sharon-hospital
https://ogind.com/
http://www.rep-am.com/
http://www.registercitizen.com/
https://www.thomastonsavingsbank.com/
https://www.torringtonsavings.com/
https://www.unionsavings.com/
https://www.valiantenergy.com/


Use our updated conference rooms and marketing channels to reach a wider
audience. Impress clients and colleagues in our modern facilities and showcase
your brand to potential customers with our marketing options.

Contact us today to learn more.
Call 860-482-6586 or email info@nwctchamberofcommerce.org

 

 

Senator Murphy at our Chamber

Senator Murphy is hosting a roundtable to discuss the housing crisis in
Greater Torrington related to the rising cost of rent, barriers for first-time
home buyers, homelessness, and affordable housing. We welcome area
business professionals to spread the word about this event. Space is limited,
so please RSVP to rsvp_events@murphy.senate.gov. Thank you!

Date:           Thursday, August 8th 2024 | 11:00am – 12:15pm 
Event: Torrington Housing Inflation and Cost of Living Roundtable 
Location:  Northwest CT Chamber of Commerce | 59 Field St, Suite 120, Torrington

 

 

Bill Drury Workshop

tel:860-482-6586
mailto:info@nwctchamberofcommerce.org
mailto:rsvp_events@murphy.senate.gov


CHOOSE ONE:

Register HERE for Sept. 11th Register HERE for Sept. 12th

 
 

https://nwctchamberofcommerce.org/events/team-2-0-effective-leadership-for-managers-and-supervisors-presented-by-bill-drury-911/
https://nwctchamberofcommerce.org/events/team-2-0-effective-leadership-for-managers-and-supervisors-presented-by-bill-drury-912/


 

THANK YOU TO OUR
PREMIER MEMBERS
Brandywine Living at Litchfield 

Commercial Sewing, Inc.
Eversource Energy 

Keystone Place at Newbury Brook 
Senior Advocate Services

UCE Fine Builders
Webster Bank

 

https://www.brandycare.com/
https://commercialsewing.com/
https://www.eversource.com/content/ct-c
https://www.keystonesenior.com/senior-living/ct/torrington/keystone-place-at-newbury-brook/
https://www.senioradvocatect.com/
https://ucebuilders.com/
https://public.websteronline.com/


 

THANK YOU TO OUR
FRIENDS OF THE CHAMBER

Aptyx
Daley Moving & Storage, Inc.

Jacque Williams Entertainment
NBT Bank

Sullivan Automotive
T&M Building Company, Inc. and Torrington Downtown Partners 

https://aptyx.com/
https://daleymoving.com/
https://jacquewilliamsent.net/
https://www.sullivanautomotive.com/
https://tandm.com/
http://www.torringtondowntownpartners.com/


THE ABNER

 

 

http://theabnerhotel.com


 

 

CT STATE Community College Northwestern

Free Fall EMT Class*
Class starts August 28th!

Mondays and Wednesdays:
6:00pm - 10:00pm
Saturdays:
8:00am - 4:00pm

*Students are responsible for
textbooks and supplies.

For More Information, Email:
laura.mccarthy@ctstate.edu

 

 

Important Information About MyCTSavings

mailto:laura.mccarthy@ctstate.edu


MyCTSavings, the state-sponsored retirement
program, will be sending notifications to newly
eligible employers in July. The enrollment deadline
is August 31, 2024. To be eligible, businesses must
have five or more employees, not offer a qualified
retirement plan, and have been in business
continuously since January 1, 2023. State law
requires eligible employers to either enroll in
MyCTSavings or establish their own private plan. 

Click HERE for More Information.

A direct and compelling headline

 

CT State Northwestern Offers
Real Estate Principles & Practices Class

Tuesdays and Thursdays

Sept. 5th thru Nov. 21st

Greenwoods Hall, Room 309
119 North Main St, Winsted

Program Cost: $599 *

* Text Books Not Included

For more information or to
Register for this class visit
www.nwcc.edu/realestate

This required course for real estate
salesperson licensing provides a clear
explana on of modern real estate
prac ces and a working knowledge of
real estate in Connecticut. 

Recognized and approved by the State
of Connec cut Real Estate
Commission, this course meets the
minimum 60-hour requirement
outlined by the state. Property owners,
buyers, sellers, and anyone interested
in pursuing a career in real estate or
opera ons will find this course
beneficial and rewarding.

 

 

https://myctsavings.com/
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nwcc.edu%2Frealestate&data=05%7C01%7CSStiller%40nwcc.commnet.edu%7C86b0dd4a2d234eb6041b08da6b55065e%7C679df878277a496aac8dd99e58606dd9%7C0%7C0%7C637940310190569260%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7kARl3wcdhZonvsipXEX6JVFwareKTNZwda5cI13hQw%3D&reserved=0


Click HERE to Register

 

Click HERE to Register

 

 
A BIG Thank You to Ethan Pagliaro!

https://nwctchamberofcommerce.org/events/business-after-hours-at-manor-house-inn/
http://bit.ly/EDCJobFair2024


Our Chamber would like to thank Ethan Pagliaro, who
has been our intern this summer. He will be going back
to school full-time at CT State Community College
Northwestern to complete his Associates Degree in
Business Administration.

We were so blessed to have Ethan and will miss him
dearly. We wish him the best with school and his career.

 

Past Events 

 

Congratulations
to the

Scholarship Winners

Hannah Seo Jenna Sobek

The League of Women Voters of Litchfield County held their Annual Meeting
on Monday June 10, 2024 at the Litchfield Community Center. Scholarships were
awarded to Hannah Seo from New Milford High School and Jenna Sobek from
Litchfield High School. As part of the application process all candidates wrote
essays outlining the importance of voting & participating in our great democracy.

 

 

Opening of Cravings Cafe & Grill



@ Cravings Cafe & Grill
Tuesday July 9, 2024

Congratulations to David Oliver and his Team at the Opening of
Cravings Cafe & Grill

 

 

Dine Out For a Cause
@ Noujaim's Bistro

Wednesday July 10, 2024

A percentage of the proceeds went to support Housatonic Valley
Association.



 

 

Summer Fest 2024: Fiesta del Sol
@ Litchfield Community Center

Saturday July 13, 2024

Annual Fundraiser for the Litchfield Community Center

 

 

CCAR Community Clean-up
@CT Community for Addiction Recovery

Friday July 19, 2024

Clean-up in Torrington



Thank you CCAR and ORCA!

 

 

Christmas in July
@ Carl Bozenski's Christmas Village

(Sponsored by the Torrington Parks and Recreation Department)
Friday July 19, 2024

The Nutmeg Ballet’s Mouse Captain, from their upcoming production of
"The Nutcracker", was busy spreading good cheer.

 

 

Leads 2
@Cravings Cafe & Grill

Wednesday July 31, 2024

 

 

Chamber Staff 



JoAnn Ryan, President & CEO,
 joann@nwctchamberofcommerce.org
Karen Kuhl, Director of Programs & Events,
 karen@nwctchamberofcommerce.org
Pamela LaRosa, Director of One-Stop Workforce Operations,
 pam@nwctchamberofcommerce.org
Luis Sanchez, Business Development Representative,
 luis@nwctchamberofcommerce.org
Ali Mica, Accounting Administrative Assistant,
 accounting@nwctchamberofcommerce.org
Sharon Kunay, Administrative Assistant,
 info@nwctchamberofcommerce.org

DJ Murphy, Outside Sales Membership Representative,
 murphyboyzmarketing@gmail.com
Nancy DePecol, Outside Sales Membership Representative,
 nancydepecol@yahoo.com
 

nwctchamberofcommerce.org
 

Upcoming CHAMBER MEETINGS & EVENTS
 
Aug. 6 - Small Business Council - 8 AM
Aug. 8 - Membership Committee Rescheduled Date - 8 AM
Aug. 8 - Torrington Housing Inflation and Cost of Living Roundtable Discussion with
Senator Murphy @ NW Chamber, 11 AM - 12:15 PM
Aug. 12 - Leads I - 12 PM
Aug. 13 - Insurance Committee - 8 AM
Aug. 14 - Wow Advisory Committee Rescheduled Date - 9 AM
Aug. 26 - Leads I - 12 PM
Aug. 28 - Leads II - 12 PM @ Location TBA
 
For more Info, see our website calendar of events:
www.nwctchamberofcommerce.org/calendar/
 

SAVE THE DATE

Sept. 11th or 12th --- Bill Drury Workshops (Choose One), Crystal Peak, Winsted,
Registration 7:30 AM, Sessions 8 AM -12 PM

Sept. 19th --- Business After Hours at Manor House Inn, Norfolk, 5-7 PM

Oct. 4th --- 20th Annual WOW! Forum at the Warner Theatre, Torrington,
7:45 AM - 4:30 PM

http://www.nwctchamberofcommerce.org/calendar/


Oct. 10th --- Legislative Reception, Location To Be Announced . . .

Oct. 16th --- Job Fair at City Hall Auditorium, Torrington, 10 AM - 2 PM

Nov. 6th --- Business After Hours at Healing Haven, Torrington, 5-7 PM

Nov. 21st --- Economic Summit with Expert Demographer & Futurist, Ken Gronbach at
Little Red Barn Brewers, Winsted, 4-6 PM

Dec. 1st - 25th --- 25 Days of Hope for the Holidays

Dec. 12th --- Annual Holiday Celebration, Location To Be Announced . . .
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